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ABSTRACT
(Abstract - text Calibri, size 11, italic. Spacing-SINGLE). The occurrences of workplace among practicum training students especially in the hospitality industry seem to be a never ending episode and each semester the same issue has been raised by the affected students. Practicum training students were identified to be the main target by bullies because of their temporary attachment nature with the organizations. Therefore, the objective of the study is to examine students’ subsequent career intentions in the hospitality industry after experiencing workplace bullying incidents and emotional dissonance during training. A sample of 232 diploma students majoring in culinary arts and hotel management from the universities was asked for input and results of the study showed several significant findings. The most important finding is the significant negative influences of workplace bully on the students’ subsequent career intentions. The findings therefore will help to address the issue more appropriately and plan for better training programs. 
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Introduction
(The rest of the text Calibri, size 11. Spacing- SINGLE). Workplace especially on trainees has not been a common and special interests to managers in the hotel industry. The temporary attachment nature of student workers or trainees at the hotels has been seen to allow the incident to happen unnoticeably. It is a subject that has always been kept quiet by the employers or training managers to avoid scandal and adverse publicity that would later damage the image of the establishment. The nature of the industry has been portrayed through media as a rough and demanding workplace thus workplace bullying especially on trainees is a norm and is part of the job. Media coverage especially in the reality shows such as “Hell’s Kitchen”, which has glamorized the issue to the international audiences through his rough and advert comments are not really the actual reflection in real commercial kitchen situations (Bloisi & Hoel, 2008).
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Figure 1: Theoretical framework of the study
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Table 1: Instrumentation of the study variables

Study variables No. of Source of scale Type of scale
items
Workplace bullying 15 Rayner & Hoel 7-points Likert scale
(1997)
Emotional dissonance 11 Chu & Murrmann (2006), 7-points Likert scale

Maslach & Jackson (1986)

Subsequentcareer 13 Zahari (2004)
intention

7-points Likert scale
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